


CAPTAIN'S NOOK 

FUNCTION T's & C's 

How do we book Captain's Nook for a function? 

1. Send an email to townsville@longboardbar.au with the date, time and the number

of guests you are looking for. As well as full name and contact number.

2. We will create a tentative booking in our system that won't be confirmed until the

deposit has been paid (see below for methods of payment).

3. Once the deposit has been paid, this will secure your reservation.

4. The deposit equates to the total food order for the event. This needs to be at least

a minimum spend of $600.

How many people can we book for? 
The Captain's Nook is best suited for groups of17-25 guests. 

All the details are on our website. 

Do you cater for dietary requirements? 

Yes! Menu items are labelled to show dietary requirements (GF = gluten free, etc.). 

What if someone doesn't want anything from the package? 

No problem - guests can order other items from the main menu. These just can't be 

added to the function package and will be charged at normal menu prices. 

Is there a deposit? 

Yes, there's a $600 minimum spend/deposit required to lock in your booking and 

food packages for the night. 

How do we pay the deposit? 

Pay in person with cash or credit card at Long board; 

Pay over the phone with credit card, or simply pay on-line via a secure payment link 
through our booking system. 

Do you have a drinks package? 

We don't offer drinks packages. 

You're welcome to set up a bar tab on the day - just chat with our bar team when you arrive. 

We'll need a credit card and ID to hold behind the bar. We can also set 

spending limits or drink restrictions if needed, and we have wristbands available. 

Guests are also welcome to buy their own drinks on the night. 

We're celebrating a birthday - can we bring a cake or decorations? 

You're welcome to bring a cake, and we're happy to store it in the fridge until you're 

ready for it. 

We don't allow balloons or large decorations -wind can be an issue and confetti tends 

to end up everywhere (and isn't great for the environment). A small table decoration 

is totally fine. 

Responsible Service of Alcohol (RSA) Policy 

Long board Bar & Grill is committed to the responsible service of alcohol to ensure a safe and enjoyable 

environment for all patrons and staff. Under the Liquor Act, we adhere to the following policies: 

No Service to Minors: Alcohol will not be served to persons under the age of 78. Valid photo ID may be 

required. No Service to Intoxicated Persons: Staff are trained in RSA and are required to refuse service to any 

patron who shows signs of undue intoxication or disorderly behaviour 




